
 
Holiday Valley Resort 

Terrain Park Supervisor 
Job Description 

 
 
Position Objective:   
To be responsible for all Terrain Parks at the resort. Oversight will include design, 
approval, construction and maintenance of the Terrain Parks.  
 
 
Reporting Relationships 
 
Reports to:   Director of Mountain Operations 
 
Works Closely With:  Grooming Manager 
    Mountain Safety Manager 

Director of Skier Services  
Director of Resort Services  

 
Supervisors: Terrain Park Rangers  
  
 
Major Responsibilities 
 

1. Provide strong leadership to create, maintain and staff Terrain Parks. Recruit, 
train and manage a professional customer-friendly staff to assist in educating our 
guests and to promote safety at the resort and for all aspects of the Terrain Parks 
and features.   

   
2. Responsible for developing and designing features budgeting, specifying and 

bidding of equipment and contracts, control of department operating costs, labor, 
and capital expenditures. 
  

3. Assist with event coordination. 
  

4. Participating in and supporting various capital projects with terrain park needs as 
well as other Mountain Operation projects.  

 
5. Coordination of special events & operations including the logistical planning to 

implementation in conjunction with the Director of Resort Services & Director of 
Skier Services.  
 

 
Operational Responsibilities: 
 
1. Follows established resort policies and procedures.  

 



2. Exhibiting professional appearance and setting a positive attitude for others to follow.  
 
3. Establishing a schedule of responsibilities and expectations as well as attracting, 

selecting and hiring a crew of Terrain Park staff.  
 
4. Creating schedules that are effective and serve both the creation/build and 

maintenance cycles as required for terrain parks.  
 

5. Ability to work flexible and variable hours, including weekends, holidays 
and/or hours outside normal business hours. 

 
 

Qualifications:  

1. The incumbent must be knowledgeable of all aspects of terrain parks for both 
snowboard and skier use.  
 

2. Is comfortable challenging established policies and procedures, but once decisions 
are made, is supportive of decisions. 
 

3. Is organized and capable of performing multiple tasks, and manages confidential 
information discreetly 
 

4. Can handle a fast-paced working environment.  
 

5. Possess exceptional people and customer service skills & ability to relate well to 
people at all levels of the organization. 
 

6. Working knowledge of Microsoft Office and basic computer functionality required.  
 

7. Must be able to successfully manage multiple high-priority tasks. 
 

Physical Demands:   

1. Must be able to work outside in the winter under varying conditions. 

2. Must be able to lift a minimum of 40 lbs. with assistance. 

3. Ability to participate in a variety of physical resort activities (skiing, riding, hiking, 

biking, etc.). 

4. Intermediate to advanced skiing or riding ability is required.  

5. Passion for outdoor sports and resort activities. 

These duties and responsibilities are not in their entirety.  Other duties may develop, be 
assumed or assigned as needed in the ever growing and changing atmosphere at Holiday 
Valley.   


