Holiday Valley
Snowsports Customer Service

Job Description 2024-2025

Position Objective:

Customer Service employees would work in Creekside Lodge alongside Snowsports staff. They
would be helping guests at a point-of-sale computer, supplying them with information and
generating sales relating specifically to Snowsports. Employees would be assisting guests with
questions about ski/snowboarding lessons and all the different package options we offer.

Shifts:

Full and Part time winter seasonal positions available. We are a seven day/week resort
searching for employees willing to work weekdays and weekends. This may require working
some holidays as well (Christmas, New Years, Martin Luther King, Presidents Day).

Reporting Relationships:

Reports to Creekside Customer Service Supervisor and the Director of Snowsports.

Works Closely With:

Guests, Snowsports Staff, Main Customer Service, Safety and Security staff.

Primary Responsibilities:

1. Ability to run a POS system and credit card machines

2. Willingness to operate phones and return messages pertaining to Snowsports
3. Work in a fast-paced environment and always remain productive

4. Interact with guests, answering questions, gathering accurate information and resolving any
issues that may come up

5. Arrives on time and dressed in appropriate clothing with a name tag

Qualifications:

1. Guest centered individual who strives to maximize a positive guest experience



2. Self-motivated confident individual capable of problem resolution
3. Operate a POS system and credit card reader
4. Able to stand and work outdoors for the duration of the shift (with breaks)

5. Reliable/dependable team member to ensure team success

Salary:
Starts at NYS Minimum Wage



